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Ben Hamilton-Baillie Dipl. Arch (Cantab), DMS, Harvard Loeb Fellow, is the founder and director 
of Hamilton-Baillie Associates, a consultancy specialising in movement, transport and street design. 
He has pioneered the introduction of new approaches to integrated place-making and traffic 
engineering in the UK, in mainland Europe and in other countries, and is at the forefront of emerging 
principles for strengthening community engagement in the design, management and maintenance of 
streets and public spaces. 
Ben has lectured and taught widely in the UK and Ireland, in mainland Europe and North America. 
He teaches at the Universities of Bath, Bristol, Cambridge, Oxford and the West of England, as well 
as at MIT and Harvard. He is an “Built Environment Expert” for the Design Council CABE, and 
served on the steering group for the development of Manual for Streets 2. He also serves on three 
design advisory panels, and is a contributor to the CIHT’s Streets and Transport in the Urban 
Environment. He worked with the late Hans Monderman as expert advisor to the European Union 
Shared Space research project, and contributed to the Department for Transport’s Local Transport 
Note 1/11 Shared Space. His publications include Towards shared space for Urban Design 
International (2009) and Reconciling people, places and traffic  for Built Environment (2008). 
 
More information and background – www.hamilton-baillie.co.uk 
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Key Projects (2009-2016) 
 
Exhibition Road, London. Strategic advisor to the Royal Borough of Kensington & Chelsea and 
lead consultants Dixon Jones Architects for the remodelling of the historic street linking the major 
museums and cultural institutions of West London. Completed 2011 
 
Fishergate, Preston. Strategic advisor to Lancashire County Council for the regeneration and 
integration of the city centre and main high street, re-establishing links between the mainline railway 
station, the civic centre, and the expanding university. First phase completed November 2014. Phase 
2 currently on site. 
 
Streets for All. Co-ordinater and lead author of guidance on place-making and key street design 
issues for historic towns, for English Heritage and the Department for Transport, published as eight 
distinct guides for the English regions. Published 2005 
 
This way to better streets. Co-ordinator and lead author/ researcher for ten case studies and review 
document for CABE, drawing principles for successful street regeneration and design across a range 
of urban contexts. Published 2008 
 
Hereford Streetscape Design Strategy. First stage in a long-term public realm and economic 
regeneration of the cathedral city of Hereford. First stage of strategy implementation, Widemarsh 
Street project (£1.4 m) completed December 2010.  
 
Poynton,Cheshire. Major regeneration and community-led redesign of small market town bisected 
by heavy traffic, successfully regenerating the town centre and improving community access and 
coherence. Completed April 2012. 
 
Ashford, Kent. Strategic advisor to Kent CC and their design team for the transformation of the 
former one-way ring road around market town to allow coherent urban expansion and facilitate 
economic development and regeneration. Completed October 2009. 
 
Meadowbrook, Montreal. Street design for model urban mixed-use development of brown-field site 
in suburban Montreal, for Groupe Pacific. 
 
Oslo, Norway. Strategic advice to Levende Oslo and to the Norwegian Transport Authority on traffic 
in towns, safety and sustainable street design 
 
Traffic in Villages A toolkit for informing and briefing local communities and highway authorities 
on measures to resolve traffic movement and parking whilst retaining identity and spatial quality in 
smaller towns and villages in rural areas, building on key principles from Manual for Streets (1 & 2). 
For Dorset CC and Dorset AONB, and endorsed by the Chartered Institute of Highways and 
Transportation. Published December 2011.  
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Shared Space: Reconciling people, places and traffic.  
European approaches to street design 
 
Ben Hamilton-Baillie 
 
Tsukuba Global Science Week (TGSW) 
18th September 2016 
 
The purpose of towns and cities is interaction and exchange; exchange for trade, for information 
and for social and cultural connections.  Streets and public spaces provide the stage where such 
life takes place.  Transport, in its many forms, facilitates the process of exchange.  However, 
most cities across the developed world have seen a significant decline in the quality and 
attractiveness of public space as a result of pressure from vehicles and traffic. For most of the 
last century, planners, architects and engineers were encouraged to address the problems of 
traffic by segregating urban roads from the civic world of pedestrian activity.  Such segregation 
has given us the familiar urban language of overbridges, underpasses, signals, barriers and 
controls. Public space and the traffic environment, with their contrasting characteristics, have 
made uncomfortable bed-fellows. 
 
Recent years have seen the emergence in Europe of a fundamentally different approach to 
resolving the relationship between urban life and traffic movement. In contrast to conventional 
segregation and state control to govern traffic movement in towns and cities, the principle of 
integrating drivers into the urban environment has emerged as a means to reconcile the two 
worlds. Founded on a growing understanding of behavioural psychology and techniques to 
influence driver expectations and reduce speeds, pioneers in many European countries are 
developing a set of design principles aimed at returning urban streets to mixed-use public space. 
Termed “shared space”, the approach is increasingly adopted in a variety of urban contexts to 
enhance the vitality, safety and comfort of the public realm without compromising the need for 
efficient transport and movement. 
 
Ben Hamilton-Baillie has been at the forefront of this change. He coined the term “shared 
space” with the late Hans Monderman (Head of Road Safety for the northern provinces of The 
Netherlands) as part of a four-year European Union research project to tackle traffic problems 
in cities.  He advised the UK Government in the publication of its ground-breaking guidance 
“Manual for Streets”, which formally introduced the principles for the first time. He worked on 
schemes such as Exhibition Road in London’s Kensington, and led the regeneration of the town 
of Poynton. The later is perhaps the most ambitions and well-known example of the use of 
shared space principles. The project has been described in a short film, “Poynton Regenerated” -
 http://www.youtube.com/watch?v=-vzDDMzq7d0), 
 
Ben’s presentation will outline the background and development of shared space, and illustrate 
its application to a variety of contexts both in the UK and in mainland Europe. He will explore 
the potential and implications for dispensing with much of the conventional highway elements in 
urban streetscapes, such as signs, road markings, traffic signals and barriers. Ben will examine the 
possibilities for streets and spaces in Japan and elsewhere, where the relationship between 
traffic and public space continues to be critical to the economic and social well-being of villages, 
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towns and cities.  His approach provides brings together diverse themes of safety and its 
relationship to risk, the psychology of driving, the role of the state in governing human 
interaction and movement, and the potential to utilise the social skills with which humans are 
blessed, to create more civilised and successful streetscapes and public space. 
 
Further information and background papers available from 
www.hamilton-baillie.co.uk 
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